Ritik Srivastava

Software Engineer - Full Stack hi@ritik.me - +91 78390 01481
ritik.me - linkedin.com/in/itzzritik - github.com/itzzritik Bengaluru, Karnataka, India

Full Stack Engineer specializing in scalable web applications, Al powered systems, and high performance infrastructure
with TypeScript, React, Node, Python, Go

EXPERIENCE

Adeptmind Feb 2024 - Present

Full Stack Developer

e Built the Al content platform end to end (trend ingestion, LLM generation, editorial review, publish), shipping 800+
articles/month across 30+ client storefronts and lifting organic sessions 42% in two quarters

e Designed a JSON-driven rendering engine and drag-and-drop editor (Vue/React) that lets non-engineers ship landing
pages with no deploy, cutting page turnaround from 3 days to 40 minutes and 12 eng-hours/week

e Cutsearch p95 latency from 340ms to 90ms on discovery serving 1.8M queries/day, via index tuning and a Redis result
cache, with no regression in result relevance

e Tech:Vue, React, GO, Python, Django, PostgreSQL, Redis, Docker, LLM

Plivo Jul 2022 - Feb 2024

Full Stack Developer

e Shipped agent-facing features in Contacto, an omnichannel contact center (web + Electron) used by 2,000+ agents
across 60+ business customers handling 250K+ interactions/day

e Cut customer-reported Ul defects 25% by closing cross-browser rendering gaps, and improved time-to-interactive
from 1.9s to 1.1s by trimming the bundle from 4.2MB to 2.6MB

e Designed and shipped the platform's RBAC layer (9 roles, 140+ permissions, 6 services), unblocking enterprise
customers that required granular access control and retiring per-customer permission workarounds

¢ Tech: React, Vue, Electron, Redis, Jenkins, SCSS

Societe Generale Global Solution Centre Dec 2020 - Jul 2022

Full Stack Developer

e Led the technical setup for Societe Generale's first India branch: migrated 14 services across 4 environments on a 9-
week cutover with zero production defects

e Built loan-processing features in LoanlQ and LoanSAT (Java, Spring Boot, Angular) used by 200+ ops analysts, cutting
manual reconciliation from 3 hours to 15 minutes per loan

e Tech: Java 11, Spring Boot, Angular, SQL, Docker, AWS

Postman Dec 2019 - Jun 2020
Software Engineer Intern - Internship

e Improved the App Release Service delivering desktop updates to 35M+ users, cutting publish time from 45 to 12
minutes and update failure rate from 2.1% to 0.4%

e Built the theming layer for the Postman desktop app (Electron), shipping dark mode and 4 themes across 180+
components used by 40+ product engineers

e Tech: React, Node, Express, Electron, Mongo, Redis

SKILLS

TypeScript, JavaScript, Java, Python, Node.js, React.js, Next.js, Vue.js, NestJS, React Native, Express.js, Django, SQL,
MongoDB, PostgreSQL, Docker, Redis

EDUCATION

Vellore Institute of Technology 2016 - 2020
Bachelor of Technology - BTech, Computer Science - 8 CGPA

ACHIEVEMENTS

e National Rank 1, SabreHack (1,434 teams) - Sabre India

e National Rank 1, E-Summit Bootcamp - [IT Madras

e National Rank 3, TATA Grand loT Challenge - TATA Communications

e Top 10 India Finalist, German-Indian Startup Connect - German Indian Startup Exchange Program
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